
Child & Babytalk	 1555
Public health nurses answer prenatal, infant, and 
childcare questions, and provide resources on family 
health issues. 

Communicable Disease	 1287
Public health nurses, inspectors, and infection control 
practicioners answer questions about infectious 
diseases and childhood illnesses.

Dental Health	 1218
Access and information to services including 
treatment programs, dental screenings in elementary 
schools, and sports mouthguards. 

Dial-a-Dietitian	 1224
Registered dietitians answer questions about food, 
nutrition, and healthy eating. 

Environmental Health	 1231
Public health inspectors provide information on 
indoor air quality, food safety, private sewage system 
inspection, and well water testing. 

Flu Info Line	 1433
Information on KFL&A Public Health’s FREE Flu Clinics 
across the KFL&A area, including dates and locations.

Infant Hearing	 1145
Parents of newborn babies in Southeastern Ontario 
are offered a free hearing-screening test to detect 
newborns with signs of hearing loss. 

Immunization Information Line	 1451
Information on immunization, including provincially 
funded childhood immunizations. 

Immunization Reporting Line	 1451
Parents can call to report their child’s immunizations 
for up-to-date immunization records.

Living Well Phone Line	 1180
Information on getting and staying active, community 
programs, workplace wellness, and walking routes. 

Preschool Speech & Language	 1184
Early Expressions is a system of partner agencies that 
provides speech and language services to preschool 
children living in the KFL&A area. Early Expressions 
will accept referrals for children not yet eligible for 
senior kindergarten.

Raise a Little Health	 1102
This educator info line assists teachers with their 
health teaching and booking resources. 

Sexual Health	 1275
Confidential information and counselling about birth 
control and sexually transmitted infections by a public 
health nurse.

Tobacco Information Line	 1333
Information on quitting smoking, tobacco and the law, 
community resources, and other tobacco issues.

Travel Clinic Line	 613-549-2335
Travellers can call to book appointments for the Travel 
Immunization Clinic.

Volunteer Services	 1159
Volunteers are an important part of a dedicated 
team delivering public health programs to KFL&A 
residents.

We’re here to help!
Call these extensions for answers to your public health questions at 613-549-1232 
or toll free at 1-800-267-7875. 


